The organization and implementation of relationship management.
The relationship management approach to public relations has much to offer practitioners in the health field. Public relations practitioners operate in an increasingly complex environment, and a relational approach provides professionals with a method of managing organization-public relationships in a coordinated manner to help health organizations achieve their goals. In addition, the adoption of a relational approach will allow public relations practitioners to work more closely with their marketing counterparts, who are increasingly using relational approaches in their jobs.